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IIPABUJIA
OKA3AHUA TYPUCTUYECKHUX YCIOYT

I''IABA 1
OBIIME ITOJIOXKXEHUSA

1. Hacrosimumu IlpaBunamu, pazpaboTaHHBIMU B COOTBETCTBHH ¢ [ paTaHCKUM KOJIEKCOM
Pecniyoimnku bemapycs, 3akonamu Pecniy6uku benapyce ot 25 Hos6ps 1999 roxa "O typusme"
B penakuuu 3akoHa Pecnyonmuku benapych ot 9 suBaps 2007 roga (HaumonanmbpHBIN peecTp
npaBoBbIX akToB Pecny6muku benapych, 1999 r., N 95, 2/101; 2007 r., N 15, 2/1303) u ot 9
ssaBapst 2002 roxa "O 3amuTe mpaB norpedburtenei" B pegakinuu 3akoHa Pecnyonuku benapych
ot 8 uronsa 2008 roga (HaunoHnaneHeIi peecTp mpaBoBbIX akToB Pecnybnuku benapycs, 2002 r.,
N 10, 2/839; 2008 r., N 170, 2/1463), perynupyercsi HOPSAIOK OKa3aHHs TYPUCTUICCKUX YCITYT.

2. Hacrosimumu [IpaBunamu He perynupyroTcs OTHOILIEHHUS MEXIy TYypOIeparopoM H
TYpareHTOM NpH TMPOABHKCHUU W peaTu3alli TYpPOB U OKa3aHUU OTIEIbHBIX CBSI3aHHBIX C
OpraHu3alel TYpUCTUYECKOTO MYTEUIECTBUS TYPUCTHUECKUX YCIYT, BO3HHUKAIOUIME U3
JIOTOBOPA, 3aKIFOUEHHOTO MEXIy HUMH.

3. OkazaHue TYpUCTHYECKHX YCIYI HMX HCIIOJHUTEIEM Ha TEPPUTOPUH HHOCTPAHHOTO
rocy/lapcTBa OCYIIECTBJISIETCS B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPaHHOI'O
rocyapcTBa M 3aKOHOAATENIbCTBOM PecmyOmuku bemapych B 4acTu, He MpOTHUBOpevalen
3aKOHOJATENIBCTBY TOT0 MHOCTPAHHOT'O FOCYAapCTBA.

4. Ins ueneil nHacrosmmx [IpaBun NPUMEHSIOTCS TEPMUHBI U UX OIpEAETICHHUS B
3HAuUEHUX, YCTAHOBJIEHHBIX 3akoHaMu PecnyOnuku benapycp "O Typusme" u "O 3amure npas
notpedureneil”, a Takxke CIeayIOIINe TEPMUHBI M UX ONPeIeICHHUS:

nocToBepHas  WH(MOpMaIuMs O  TYpUCTHYECKMX  yCIyrax -  COOTBETCTBYIOIIAs
JNENCTBUTENHOCTH W U3BECTHAs UCTIOTHUTEN0 MH(OpPMALUS O TYPUCTUYECKHX YCIyrax U HMX
CTOMMOCTH, O Typax M TypoliepaTopax, UX CHOPMHPOBABIINX, O XapaKTEPUCTUKE CPEICTB
pa3MeIIeHusl, pa3HOBUTHOCTSAX, OCOOCHHOCTSX M Tapu(dax MepeBO3KH, a TAaK)Ke WHas T0BOAUMAs
JI0 3aKa34yuKa (TypucTa, YKCKypcaHTa) HH(OpMAaIMs Ha MOMEHT 3aKJIFOYEHUS JOTOBOPA OKa3aHUs
TYPUCTHYECKHUX YCIYT;

3aKa34uK - (U3UYECKOE JIUIIO, 3aKa3bIBAIOIIEE TYPUCTUUCCKUE YCIYTH WM 3aKJIIOUMBIIICE
JIOTOBOP OKa3aHWsI TYPUCTUYECKUX YCAYT B OTHOIIEHMH ce0s u (WiM) TPEThbUX JIUIL
WCKIIFOUMTENIbHO JUIsl 1eJiel, He CBSI3aHHBIX C OCYIIECTBICHHUEM MPEINPUHUMATETHCKON
NESTENIbHOCTH, a TakkKe OpUINYECKOe JHI0 WM WHAWBHUIYaIbHBIM MpeANpUHUMATEND,
OKa3bIBAIOIIUE TYPUCTUUECKUE YCIYTH TPETHUM JIUIIAM;

UCIIOJTHUTEND - CYOBEKT TYPUCTUUYECKOU JESITENbHOCTH, €ro (uiInal, MpeacTaBUTEIbCTBO,
MHOE 000COOJIEHHOE TMOApa3/IelieHHe, pacloiOKEHHOEe BHE MeECTa HaXOXJIEHUs CyObeKkTa
TYPUCTHUUECKOU JEATEIbHOCTH, OKA3bIBAIOIME TYPUCTUUYECKHUE YCIYIM 3aKa3uuKy (TYpHUCTY,
AKCKYpPCaHTYy) Ha OCHOBE JIOTOBOPA OKa3aHUs TYPUCTHUUECKUX YCIIYT;

UCIIOJTHUTENb JKCKYPCHOHHBIX YCIYT - CYOBEKT TYPUCTUYECKOW NeATEIbHOCTH, €ro
bunuan, npeacTaBUTEILCTBO, HHOE 000COOICHHOE MOApPAa3ACIICHHE, PACIOIOKEHHOE BHE MECTa
HAXOXJICHUA CYObEKTa TYPUCTHUECKOH MAESITENbHOCTH, a TaKXe WHbIE IOPUAUYECKUE U
du3nYecKue JMIa, B TOM YHWCJIE WHAWBUAYaJIbHBIE TMPEANPUHUMATENH, OCYIIECTBISIONINE
JIeATEIbHOCTh 1O MOATOTOBKE, OPraHU3allii U MPOBEICHUIO SKCKYPCHIl;

HeoOxoaumasi HHGOpMAIUs O TYPUCTUYECKUX YCIyrax - MHPOPMAIUS O TYPUCTHUYECKUX
yclyrax, TO3BOJISIIOIIAs 3aKa34yuKy (TYPHCTY, SKCKYpPCAHTY) CJellaTh CBOOOJHBIN BBIOOD
TYPUCTHYECKUX YCIYT M MOJYyYUTh OMpPEIeIEHHBIE B JIOTOBOPE OKA3aHMS TYPUCTHUYECKHUX YCIIYT
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TYPUCTHYECKHE YCIYTH MOJIHOCTHIO, HAJIEKAIIET0 KaueCTBa U B YCTAHOBIICHHBIHN CPOK;

MPUHUMAIOIAsl CTOPOHA - CYOBEKT TYPUCTHUYECKON NESATEIbHOCTH, HAXOSIIUICS B CTpaHe
(MecTe) BpeMEHHOTO MpeObIBaHUS (TPaH3UTHOTO IMPOE3/]a) W NMPUHUMAIONIUNA Ha TEPPUTOPHH
CTpaHbl (MecTa) BpeMEHHOT0 IpeObIBaHMs (TPaH3UTHOTO MPOE3/1a) TYPUCTHYECKYIO TPYIIITY;

PYKOBOIMUTENb  TYpUCTHYECKOM Tpymmbl -  paOOTHUK  OpraHu3allud  TypU3Ma,
OCYILECTBIISIOLINIA COMPOBOXKICHNE TYPUCTHUECKOW TPYIIIBI MPH COBEPIICHUHN TYPHUCTUYECKOTO
MyTEUIeCTBHUS;

CITy’KalllMi, 3aHATHI B OpraHMU3allMU TYpU3Ma, - COBEPIIEHHOJETHEE (PU3UYECKOE JIHIIO,
oTBeyarollee KBaTU(PUKALUOHHBIM TpeOOBaHMSIM, YCTAaHOBJICHHBIM 3aKOHOJATENLCTBOM, U
IIPUBJIEYEHHOE UCTIOJHUTEIEM Ha OCHOBE TPYAOBOIO JOIOBOPA;

COIMPOBOXKAAIOIIEE JIULO - COBEpIICHHOJNETHEeEe (U3UYECKOE JIHUI0, COMPOBOXKIAOIIEE
HECOBEPIICHHOJETHEr0 TypHUCTa (IKCKYpCaHTa) WM TypucTa (IKCKYypCaHTa) ¢ OrpaHUYE€HHBIMU
BO3MOXXHOCTSIMHU BO BpeMS TYPUCTUUYECKOTO IMYTEIIECTBUS;

CPEACTBO Pa3MEUICHHS - TOMEIIEHHE, HCIOIb3yeMOe CyObEeKTaMHU XO3sICTBOBAHUS JUIA
MIPEIOCTABIICHUS YCIYT MO MPOKUBAHUIO U YIOBIETBOPSIOLIEE TPEOOBAHUSIM, MTPEABSIBISIEMBIM K
BPEMEHHOMY MPOXHBAHUIO TOTPEOUTENEH YCIyT CPEICTB pa3MEIICHUS;

cTpaHa (MeCTO) BPEMEHHOro INpeObIBaHUS (TPAH3UTHOTO Mpoe3nia) - cTpaHa (MecTo), B
KOTOpOM (KOTOPOM) BpPEMEHHO HAaxOJIUTCS WM 10 KOTOpPOH (KOTOpOMY) TpPaH3UTOM
nepeMeniaeTcs 3aKa3uuk (TypHUCT, IKCKYPCAHT);

TPETHU JIUIA, OKA3BIBAIOIINE TYPUCTHUECKUE YCIYTH, - (PU3MUYECKHUE JINLA U OPTaHU3AIHH,
OKa3bIBAIOIINE TYPUCTUUECKUE YCIYTH 3aKa3UUKY (TYpUCTY, IKCKYPCAHTY);

TYPUCT (3KCKYPCAHT) C OrPaHUYEHHBIMU BO3MOYKHOCTSIMHU - (PU3UYECKOE JIUI0, COCTOSIHUE
3I0pPOBbsI KOTOPOTO HE TO3BOJISET MOJHOCTHIO WM YACTHYHO IOJH30BATHCS TYPUCTHUYECKUMHU
yCIyramMu, BXOJSIIUMHE B IPOTPaAMMY TYPUCTHYECKOTO MyTEIIECTBUS;

TypUCTHYECKasl Tpynma - TYPUCTBl (SKCKYpCaHThI), COBEpIIAIONINE TYPUCTHUYECKOE
OyTEIIECTBHE 1O OJHOMY M TOMY K€ MAapUIpyTy TYpPUCTUYECKOTO IIyTEIIECTBUA B
COTIPOBOXKACHUH PYKOBOAUTENS TYPUCTUUECKOM TPYIIIBL;

YCIyTH, CBSI3aHHBIE C OpTraHU3allMed TYPUCTUYECKOTO IyTEHIECTBUS, - YCIYTH TII0
OKa3aHMIO TYPUCTY (IKCKYpPCAHTY) COAEUCTBHUS B MPHUOOPETEHUH TYPUCTUUECKUX YCIYT, B TOM
Yrciie KOHCYJIBTUPOBAHHE IO BONPOCAM TNPHOOPETEHHS TYPOB W OTHENBHBIX TYPUCTHYECKHX
YCIIYT, HE BXOAALIMX B MPOrpaMMy TYPHUCTUYECKOTO ITyTELIECTBUS;

yclIyTd TpaHcdepa - yclyru IO MepeBO3KE TYPHCTOB OT MecTa Hayajla TypUCTHUYECKOIO
OyTEIIeCTBUS. /0 MecTa Hayaja OKa3aHWs YyCIayr IO IepeBo3Ke (a’poropT, BOK3all,
MaCCAXUPCKUN TEPMHUHAT U Apyroe) u (WIM) OT MeCTa OKOHYAHUS OKa3aHWs JAHHBIX YCIYT JIO
CpeZcTBa pa3MelleHus U (Win) oOpaTHO B aHAJIOTHYHOM MOPSIKE;

(haKTHYECKN TIOHECEHHBIC PACXOMBI - PACXOABI MCIIOJHUTENS IO BBITIOJHEHUIO JOTOBOpa
OKa3aHMsI TYPUCTUYECKUX YCIIYT, MOATBEPKIAAEMbIE JOKYMEHTAIbHO.

I'JIABA 2
YCJYI'M 1O HEPEBO3KE

5. Oka3aHue yclyr Mo MepeBo3Ke, BXOIAUINX B MPOrpaMMy TYPUCTUYECKOIO ITyTEIIeCTBHS,
OCYILIECTBIISIETCS. HA OCHOBAHHMM JJOTOBOpA OKa3aHUs TYPUCTUYECKUX YCIIYT.

6. Opranu3zanus MepeBO30K BKIIIOYAET B ceOs:

3aKJIIOYEHHE JIOTOBOpa apeH/bl ((paxTOBaHUs) TPAHCIIOPTHOTO CPEIACTBA C SKHUIIAXKEM
MEX/1y UCIIOJTHUTENIEM U MIEPEBO3YMKOM JINOO 3aKJII0UEHUE JOrOBOpa Ha UCIIOJIb30BaHUE MECTa B
apeHJ0BaHHOM  (3a()paxTOBAaHHOM) TPAHCIOPTHOM CpEACTBE MEXKJYy HCIOJHUTENEM U
MIEPEBO3UNKOM;

IIPEIBAPUTEIIBHOE COTJIACOBAHUE C IEPEBO3UMKOM YCJIOBHM NEPEBO3KHU JIUL], COCTOSHUE
3JI0pOBbSI KOTOPBIX TpeOyeT 0COOBIX YCIIOBUI MEPEBO3KH;

BKJIIOYEHHE B JIOTOBOP OKa3aHMUA TYPUCTHUECKUX YCIAYr HHGPOpPMAIMU O BPEMEHH
oTnpaBieHusi (MPUOBITUS) TPAHCIOPTHOTO CPEACTBA M HMHBIX YCIOBUH, COOTBETCTBYIOIUX
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YCIIOBUSIM 3aKIIOYEHHBIX C MEPEBO3YMKOM JIOTOBOPOB apeHabl ((ppaxToBaHusl) TPAHCHIOPTHOTO
CPENCTBA C SKUIAKEM.

7. Ucionuutens o0s3aH MPOBEPUTH Y MEPEBO3UMKA HAIUMYUE JOKYMEHTa 00 00s13aTeIbHOM
CTPaxOBaHHUH IPAKIAHCKON OTBETCTBEHHOCTH MEPEBO3UUKA.

8. Bompockl mepeBo30K, HE YperyJupOoBaHHBIE JOrOBOPOM OKa3aHUS TYPUCTUYECKUX
YCIIyT, PpEryJupyroTcs 3aKOHOAATEIbCTBOM O IIEPEBO3KaX, a TaKKe MEXIYHapOJHbIMU
JIOTOBOpaMH, Y4aCTHUKOM KOTOpPBIX siBisieTcst PecniyOnuka benapycs.

I'JIABA 3
YCJIYI'M 10O PO KUBAHUIO

9. [IlpoxuBanue 3aka3uMka (TypucTa) B CpPEACTBE pa3MEUICHUS PEryJIUpyeTCs
FOCTUHMYHBIMM ~ IpaBUJIAMHK, [paBWJIaMH HpPOXXKHMBAaHUS B CPEACTBAaX  pa3MELICHHUS,
YCTQHOBJICHHBIMH B CTpaHE BPEMEHHOIrO IMpeObIBaHUS (TPAH3UTHOTO TNIPOe3/a), a TaKKe
MEXyHAapOJAHBIMU JOIOBOPAMH.

10. 3aka3umky (TypHCTy) HOJDKHA OBITH TpenocTaBicHa HHpopMamus 00 yciyrax u
IpaBUJIaX XPAHEHUs UMYIIECTBA B CPEACTBAX pa3MEILECHHs.

11. IIpy BO3HUKHOBEHUU CIIOPOB B OTHOILUEHUH YCIIYT 1O MPOKUBAHUIO 3aKa3UUK (TYpHUCT)
JUI 3alllUThl CBOMX IPaB M 3aKOHHBIX HMHTEPECOB BIIpaBe OOpPATUTHCA K aJIMUHHCTpALUU
CPEJCTBA pa3MEILEHUS CAMOCTOSITENIbHO UM Ye€PE3 IPUHUMAIOIYIO CTOPOHY.

B cnyuae oTka3a aJAMUHUCTpallUM CpeJICTBA pPAa3MELICHUs YAOBIETBOPUTH Ha MeECTe
TpeOOBaHUS 3aKa3uMKa (TypHCTa) UCIOJIHUTENb, IOJIYYUB OT 3aKa3uuKa (TypucTa) YBEJOMJICHUE
0 HAJIMYUU CHOPHOM CUTyallMM, 00s3aH MPUHATH MEPHI 110 3alMUTE [IPAB U 3aKOHHBIX MHTEPECOB
3aKa3uMKa (TypucTa).

I')IABA 4
IKCKYPCUOHHOE OBCJIYKXUBAHUE U UHBIE YCIIYI'

12. DKCKypcHMOHHOE OOCIyXHBaHME€ B COOTBETCTBMM C HacTosmuMmu [IpaBunamu
OCYIIECTBJISIETCS. Ha OCHOBAaHUM JIOTOBOpA OKa3aHUs TYPUCTUYECKUX YCIYT, €CIM SBISETCS
YacTbI0 KOMIUIEKCA TYPUCTHYECKHUX  YCIYr, OKa3blBa€MbIX BO BpEMsS COBEPLICHMS
TYPUCTHYECKOTO MyTEIIECTBUS.

DKCKYpPCUOHHOE O00CTyXHBaHHE, HE SIBIISAIOLIEECS YaCThlO KOMIUIEKCA TYPUCTHUECKUX
YCIIYT, OKa3bIBa€MbIX BO BPEMsI COBEPILEHUS TYPUCTHUECKOIO MYTEHIECTBUSI, OCYIIECTBISETCS
Ha OCHOBAaHUHU JOrOBOpa OKa3aHUS DKCKYPCHOHHBIX YCIYT, 3aKJIIOYaEMOr0 C HCIIOJIHHUTEISIMHU
HKCKYPCUOHHBIX YCIIYT.

13. B caydasx, NpenyCMOTPEHHBIX 3aKOHOJATEIbCTBOM MWIIM JIOTOBOPOM, 3aKa3uUKy
(TypucTy, SKCKYpPCAaHTy) IO €ro >KEJaHWI0 JOMOJHUTEIbHO MOTYT OKa3bIBaThCS YCIYIH
TpaHcdepa, OOLIECTBEHHOIO IHTaHMs, CIIOPTUBHBIC, O3A0POBUTEIbHBIC, MEIUIUHCKHE,
pa3BiieKaTeIbHbIE U JIPYTHe YCIYrd NP YCIOBUM MX BKIIOYEHHS B MPOTrpaMMy TYPUCTHYECKOTO
MyTELIECTBUS.

14. Oxa3zaHue yclIyr, CBSI3aHHBIX C OpraHU3alMed TYpPUCTUYECKOIO IyTEHIECTBUS,
OCYILIECTBJISIETCS] HA OCHOBAaHUM MHIUBUAYAJIbHBIX 3aKa30B.

I')IABA §
NH®OPMALIUA Ob UCITOJTHUTEJIE U TYPUCTHYECKUX YCIYT'AX

15. Ucnonuurtens o0s3aH yka3aThb Ha BbIBeCKe M (WIKM) MH(GOPMALMOHHOW TaOJIMYKE,
pa3sMeIleHHBIX Ha BXOJHBIX JABEpsAX WU (hacasie 31aHus (COOpYXKEeHUs, TOMELICHHUs), B KOTOPOM
HaXOJHUTCS MCIIOJHUTENb, CBOE€ HauMeHOBaHME ((UPMEHHOE HAUMEHOBAaHUE), a €CclH
UCTIOJIHUTEJIEM SIBIISIETCS MHAMBUAYAIbHBIA MPEIIPUHUMATENb - (DaMUIINIO, HHUIMAIBI U PEXKUM
paboTHI.



16. Pexxum paboThl ompeensieTcsl UCIOJHUTEIEM CaMOCTOSITEILHO IO COTJIACOBAHHUIO C
MECTHBIMU HCTIOJIHUTENILHBIMU U PACHOPSAUTENbHBIMU OopraHamu. daktudeckoe Bpemst paboThI
UCIIOJTHUTEIS JJOJHKHO COOTBETCTBOBATH OOBSBICHHOMY.

17. B poctymHOM maiiss 0003peHUsS] 3aKa3uuKOM (TYPHCTOM, 3KCKYPCAaHTOM) MeECTe
HCIIOJTHUTEJIEM JOJKHBI ObITh pa3MeleHbl Ha 0eJI0PYCCKOM HIIA PYCCKOM SI3bIKE:

CBEJICHUSI O TOCYJAapCTBEHHOM perucTpalyy HUCIHOJIHUTENs M HAaUMEHOBAaHUU OpraHa,
OCYILIECTBUBILETO I'OCYIapCTBEHHYIO PETUCTPALINIO, a TAKKE KOHTAKTHBIE JaHHBIE UCIIOJTHUTEIS;

uHpOpMaIKA 0 MECTE HAXOXKACHUS UCTIOIHUTEIIS, MECTE )KUTEIbCTBA, €CIIM HCIIOTHUTEIEM
ABJISIETCS] UHANBUYAJIbHBIN IPEANPUHUMATEID;

TeKCT HactoAwux [IpaBun;

MepeYeHb OKa3bIBAEMBIX YCIIYT;

LIEHBI HA YCIYTH, HETIOCPEICTBEHHO OKA3bIBAEMbIE UCIIOJIHUTEIIEM;

[epeYeHb KaTEropuil TYpUCTOB, SKCKYPCAaHTOB, KOTOPBIM MOTYT IPEAOCTABIIATHCS CKUIKU
Ha OKa3bIBaEMbIE TYPUCTUUECKUE YCIYTH;

cepTuduKaT COOTBETCTBUS (IIPU €r0 HATUYHH);

nH(OpMALIHS O KHUTE 3aMEYaHHUI U TIPEIOKCHHIIA,

uHpopmanusgs 00 opraHax, OCYILECTBISIONIMX TOCYJapCTBEHHOE pEryldpOBaHHUE U
KOHTPOJIb (Ha/130p) B cepe Typu3Ma, UX KOHTAKTHBIE TeIe()OHBI.

3aka34ynky (TypHCTYy, OKCKYpPCaHTy) IO €ro TpeOOBaHUIO TaKXKe MPeJOCTaBIAETCS
BO3MOKHOCTh O3HAaKOMHThCSI ¢ 3akoHamu Pecnybnuku benmapyce "O typuszme" u "O 3ammure
npaB norpebuteneil’, a Takke C¢ MOMIMHHUKAMH WIIM KOIMHUSMH CBHJETEIBCTBA O
rOCy/IapCTBEHHOW PETUCTPALMM HCIOJHUTENS U cepTh(dukaTa €ro COOTBETCTBUSA (IpU €ro
HaJIUYHH ).

18. Kuura 3ameuanuii U npeiiokeHn IpebsaBIsieTcs 3aKa3unuKy (TypUCTY, SKCKYPCaHTY)
IO €ro NMepPBOMY TPEOOBAHUIO.

Hcnonuutens He BIpaBe TpeOOBaTh OT 3aKa3yMKa (TYpUCTa, SKCKypCaHTa) MpeabsBICHUS
JIOKYMEHTA, YIOCTOBEPSIOIIETO JIUUYHOCTh, U OOBSICHEHHs MPUYHH, BBI3BABLINX HEOOXOIUMOCTh
BHECEHMSI 3aIIMCH B KHUT'Y 3aMEYaHUU U NPEUIOKEHUN.

19. B cnyyae BpeMEHHOTO MPUOCTAHOBJICHUS CBOEH NEATETbHOCTH UCIOJHUTENb 00s3aH
MpouH(POPMHUPOBATH 3aKa3uMKa (TypuCTa, SKCKypCaHTa) O MPUYUHE U CPOKE MPUOCTAHOBJICHUS
CBOEH JEITEIBHOCTH HE NO3JHEE AECATH JHEW CO JIHA €€ IPHUOCTAaHOBJIEHUS, a B Ciydae
MPUOCTAHOBJICHUSI JIEATEIBHOCTH MO HENPEABUACHHBIM OOCTOSITENLCTBAM - HE MO3JHEE ISTU
JHEH CO JHS €€ IPUOCTaHOBIIEHUS.

JIOTIOJIHUTENBHO HCHOJIHUTENb pa3MellaeT HH(pOpMalMio O IPUOCTAHOBICHUHM CBOEH
NeSITebHOCTH B JJOCTYITHOM JJIs1 0003peHMs 3aKa3unKa (TypucCTa, SKCKypCaHTa) MECTe, a TAKKE B
r7100abHOM KOMITbIOTEpHOM ceTu MHTepHeT.

20. Cyxamuii, 3aHATBIM B OpraHu3aluyl TYpU3Ma, HEMOCPEICTBEHHO KOHTAKTUPYIOIIMH ¢
3aKa34YMKOM (TYpHCTOM, B3KCKYpCaHTOM), JOJDKEH OBbITh OOecleyeH HarpyJHbIM 3HAaKoOM C
yKa3zaHHEM Ha HEM HauMeHOBaHMs ((GUPMEHHOrO0 HAaMMEHOBAHM) UCIIOIHUTENS JTU00 (paMunun
U MHUIMAJIOB WHAWBUIYaJbHOTO MNPEANPUHUMATEINS, SBISIOLIEIOCS HCIOJHUTENEM, a TaKke
JOJDKHOCTH, (paMmiIMu, cOOCTBEHHOTO MMEHH, OTYECTBA (€CIIM TaKOBOE MMEETCs) CIIY)Kallero,
3aHATOTO B OPTaHU3AlUU TypU3Ma.

21. Ucnonuutens 00s3aH MPEIOCTaBUTh 3aKa34MKy (TYpHUCTY, SKCKYPCaHTY) UH(OpMAIIHIO,
npenycMoTpeHHyto cratbel 14 3akona PecniyOnuku benapycs "O Typusme", a Takke IpoBeCTH
C 3aKa3uuKOM (TYpUCTOM, OHKCKYpCaHTOM) HHCTPYKT@X O COOJIOACHUU MpaBUI JIMYHON
0€30MacHOCTH TypUCTa, SKCKypCaHTa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOATEIbCTBOM.

22. TlpenoctaBieHHas 3aKa3yuKy (TYPUCTY, SKCKYpCaHTY) MUCbMeHHas MHpopmarus oo
OKa3bIBAaEMbIX yCIyrax JOJDKHA ObITh HamedaraHa pa3OopuuBbiM mipudtoM. MHpopmarus,
JIOBEJICHHAs 10 CBEJIEHU 3aKa3zuuKa (TypHucTa, SKCKypcaHTa) Ha HHOCTPAHHOM S3bIKE, CUUTAETCS
HENpPEe0CTaBIEHHOM, 3a UCKIIIOYEHHEM ClIydaeB, Korja Takas MH(opmalus mpeaocTaBiieHa Ha
MHOCTPAaHHOM SI3bIKE€ Ha OCHOBAHUU IMHCBMEHHOT'O COTJIacus 3aKa3uuKa (TypuCcTa, SKCKYpPCaHTa).
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I'JIABA 6
HOPAAOK OKA3AHUSA TYPUCTUHYECKUX YCJIYT

23. Oka3zaHue TYpUCTHUYECKHX YCIYT HCIIOJHUTENEM 3aKa3uuKy (TYpHUCTYy, 3KCKYpPCaHTY)
OCYILECTBIISAICTCS HCKIFOYUTEIBHO Ha OCHOBAHUU JIOTOBOPA OKa3aHUsI TYPUCTUYECKHUX YCIIYT.

24. JloroBop OKa3aHHMA TYpPUCTHUECKHX YCIYr 3aKJIOYaeTcsl €ro CTOpOHaMH B
COOTBETCTBUM C THUIOBOM (popMoil noroBopa oka3aHMs TYpPUCTUYECKMX YCIYT B IOpSJKE,
IIPEyCMOTPEHHOM 3aKOHO/1aTEIbCTBOM.

CylecTBeHHbBIE YCIIOBHS JOrOBOpa OKa3aHHs TYPUCTHUECKUX YCIYr IPEdyCMOTPEHBI
9acThO TpeTheil craThu 17 3akona Pecnyomuku bemapycr "O typusme.

W3 noroBopa oka3aHHs TYpPUCTHUECKUX YCIYT HE JIOIYCKaeTCs MCKIFOYEHHUE MOJI0XKEHUH,
NPEIYyCMOTPEHHBIX B TUTIOBOH (pOpME JOrOBOpa OKa3aHUS TYPUCTHUECKUX YCIYT.

JIoroBop OKa3aHUs TYPUCTHUECKHMX YCIYI MOXKET JOMOJHATHCSA YCIOBUSAMM, He
IPOTHBOPEYAIIUMH 3aKOHOIATENILCTBY, B TOM YHCIIE B BUJE NMPHIIOKEHHUH K HEMY.

25. Cayxamue, 3aHATbIE B OpPraHM3alUU Typu3Ma, IOJNMCHIBAIOIIME OT HMEHH
UCTIOJIHUTEIISL IOTOBOP OKa3aHUsl TYPUCTUYECKHX YCIYT, 32 MCKIIOYEHUEM JIUI, ACUCTBYIOLINX
Ha OCHOBAaHUM YYpEIUTENIbHBIX JJOKYMEHTOB (PYKOBOAMUTENIb UCHOIHUTENS U APYrHe), 00s13aHbI
UMETh JIOBEPEHHOCTh, MPEIBSIBIATH €€ WM IMPEJOCTaBIATh €€ KOMHUIO 3aKa3yhKy (TypHUCTY,
9KCKYPCAHTY) 10 ero TpeOOBaHUIO.

26. JloroBop oka3aHMs TYpPUCTHUECKUX YCIYT B BHJAE D3JEKTPOHHOTO JOKYMEHTa
3aKJII0YAeTCsl CTOPOHAMM B MOpPSAKE, NMPEIyCMOTPEHHOM 3aKOHOJATEIbCTBOM 00 3JEKTPOHHOM
JIOKYMEHTE U 3JIEKTPOHHOM 1M poBO MOANHKCH.

27. 3aka3uMk 00s513aH NPEICTaBUTh UCIOIHUTENIO HH(OPMAIIHIO O ce0e U TPEThUX JIMLAX, B
[0JIb3Y KOTOPBIX 3aKJIIYaeTcs JOroBOp OKa3aHMsl TYPUCTUYECKUX YCIYyr, B 0O0beME,
HEOOXOMMOM Il UCIOJIHEHUS 00s3aTeNbCTB 10 TAKOMY JIOTOBOPY, B TOM YHCIIE JaHHBIE
JIOKYMEHTOB, YIOCTOBEPSIOUINX €T0 JMYHOCTh WIHM JIMYHOCTH TPETHUX JIUI, 32 UCKIIOUYCHHEM
HaIlMOHAJILHOT'O YJJOCTOBEPEHUS JTMYHOCTH MOpsika Pecriybnuku benapyce.

3aKa3yuK HECET OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTh CBEJCHUI O ceOe U TPeThUX JIMILAX, B
MOJIb3y KOTOPBIX 3aKJIIOYAETCs JOTOBOP OKAa3aHUs TYPUCTHYECKMX YCIYr, B TOM YHCIE 3a
Haauexaimee oQopmiieHHEe JOKYMEHTOB, IPEICTaBISEMbIX WCIOIHUTENO MJIi OKa3aHus
TYPUCTUYECKHX YCIIYT 3aKa3UUKY (TYPHUCTY, IKCKYpPCAHTY).

WcnonuuTtens mnpu MNOIYy4EHMHM OT 3aKa3uumka (TypuCTa, SKCKYpCaHTa) JTOKYMEHTOB,
HEOOXOMUMBIX JUIsl TONy4yeHHs BM3bl (BM3) B CTpaHy (MecCTO) BPEMEHHOro MpeObIBaHUS
(TpaH3UTHOTO Mpoe3/a), B ciiyuae HEOOXOMMOCTH OCYIIECTBIISIET KOHCYIbTAIIMH 110 BOIPOCAM
oopmieHHs JOKYMEHTOB, a TaKkKe NpPeAyNpexaaeT O NMPUYMHAX, KOTOpble MOTYT IOBJE€Yb
OTKa3 B OTKPBITHH BU3BI (BU3).

Hcnonaurens BOpaBe OTKa3aThb B MPHUHATHM JOKYMEHTOB OT 3aKa3uuka (TypucCTa,
IKCKYpCaHTa) B cilydae OOOCHOBAaHHOTO COMHEHHS B MPaBWIBHOCTU HX OQOpMIEHHMS, 3a
UCKJTIOUEHHEM CJIy4aeB, KOIJa 3aKa3uuk (TypHCT, 3KCKypCcaHT) B TNHCbMEHHOH (opme
rapaHTHPYET MPaBHIBHOCTh O(OPMIICHHS MPECTABISIEMbIX UM JIOKYMEHTOB JIMYHO WM ITyTEM
IpEe/CTaBICHUS OATBEPKICHUS.

28. OpuruHanbl JOKYMEHTOB, HEOOXOIMMBIX JJISI OKa3aHHs TYPUCTHYECKHUX YCIYT,
3aKa34uK (TypHCT, HKCKYpCaHT) MepelaeT HCHOJHUTENI0 IO akTy O IpHeMe-liepeaaye
JIOKYMEHTOB, KOTOPBIH COCTaBJISE€TCS B JBYX OSK3eMIUsipax. OAMH 3K3eMIULIp OcCTaeTrcs Y
UCTIOJIHUTEISA, IPYTOi IepeiaeTcs 3aKa3unKy (TypUCTY, SKCKYPCaHTY).

29. Ilpu oOpaiieHuu K HCIOJHUTENIO JIMI, HE SBISIOIUXCS pe3ujieHTamu PecryOnuku
benapyce u Haxonmsmuxcs 3a npenenamu  PecnyOnuku - benmapych, OTKpbITHE — BH3BI
OCYIIIECTBIISIETCS B TIOPSAAKE, YCTAHOBJIEHHOM 3aKOHOAATEIBCTBOM.

30. CTOUMOCTb TYPUCTHUECKUX YCIYT OMpPEesieTcs B JOrOBOPE OKa3aHUs TYPUCTHUECKUX
YCIYT W BKJIFOYAET CTOMMOCTh TYPUCTHYECKHX YCIYT, OKa3bIBAEMBIX HCIIONHHUTEIEM JINYHO, U
CTOMMOCTb TYPUCTHUYECKUX YCIYT, OKa3bIBAEMBIX TPETbUMHU JIUIIAMH.

B cnydae ompenenenusi B 10roBope OKa3aHHs TyPUCTHUECKHX YCIYT OILIaThl CTOMMOCTHU
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TYPUCTUYECKHX YCIYT B OEJIOPYCCKUX pYOJIsiX B CyMME, SKBUBAJICHTHO 3asBI€HHOW CTOMMOCTH
TYPUCTUYECKHUX YCIYT B MHOCTPAHHOM BaJIOTE, MOJIEXkKAIlasl OIUIaTe CTOMMOCTh TYPUCTHUECKHUX
ycIayr ompenensercs no oduuuaibHoMy Kypcy HaumonanbHOro 0aHka COOTBETCTBYIOLIEH
MHOCTPAaHHOW BaJIIOTHl Ha JEHb IUIATEXKa WJIM WHOMY KYypCy, YCTAHOBJIEHHOMY COIJIAIIEHUEM
CTOPOH.

31. WcnonHuTens W TPETbH JIMIA, OKA3bIBAIOUINE TYPUCTHUECKUE YCIYTH, OOsS3aHBI
BbIJIaBaTh YCTAHOBJICHHBIE 3aKOHOJATEIbCTBOM JIOKYMEHTBI, IOJTBEP)KJIAIOIINE OIUIaTy
TYPUCTHUYECKUX YCIYT.

32. McnionHuTENIb UMEET MPABO OKa3bIBaTh TYPUCTUYECKUE YCIYTH JUYHO WM BO3JIOKHUTH
UX OKa3aHWE Ha TPEThbUX JIML, OKa3bIBAOIIUX TYypUCTHUECKHE Yyciayrd. McnonHeHue
00513aTeNIbCTB  TPETHbUMHU JIMLAMH HE OCBOOOXKJIA€T HCIOJIHMUTENS IO JOrOBOPY OKa3zaHUs
TYPUCTHYECKUX YCIYr OT OTBETCTBEHHOCTH IMEpE] 3aKa3uMKOM (TypHUCTOM, SKCKYpPCaHTOM) 3a
HEHCIIOJIHEHUE WM HEeHaJUIeXkallee UCIOJHEHHUE TPeTbUMM JHMLAMHU 00s3aTeIbCTB 110 TAaKOMY
JIOrOBODY.

33. KayecTBO TypUCTHYECKMX YCIYI AOJKHO COOTBETCTBOBATH YCIOBHUSM JIOTOBOPA
OKa3aHMs TYPUCTHYECKUX YCIYT, 00s3aTEIbHBIM Ui COOMIOACHUSI TPEOOBAHUSAM TEXHUYECKHX
HOPMATUBHBIX MPABOBBIX aKTOB B 00JIACTH TEXHMYECKOI'O HOPMHUPOBAHUS M CTaHJApTU3ALUH, a
OpY UX OTCYTCTBMM WM HENOJHOTE - TpeOOBaHMSIM, MPEABABISEMBIM K YyCIyram
COOTBETCTBYIOLIETO TUIIA.

[Ipy oka3aHMM TYpUCTUYECKUX YCIYyr Ha TEPPUTOPUM HHOCTPAHHOTO TIOCYAapCTBa
UCIIOJIHUTENb 00s3aH OKa3blBaThb TYPUCTHUUECKUE YCIYIM, COOTBETCTBYIOUIME IO KayeCTBY
TpeOOBaHUAM  3aKOHOJATENIbCTBA  MHOCTPAHHOIO  IOCYJapcTBa,  JOrOBOpa  OKa3aHMs
TYPUCTUYECKHX YCIIYT U 3aKOHOAaTesbeTBa PecriyOnuku benapych B yactu, He mpoTUBOpeYalei
3aKOHOJIaTEJILCTBY 3TOr0 HHOCTPAHHOI'O rOCYJapCTBa.

34. Typuctudeckue yciIyru JOJDKHBI OTBeuaTh TpeOOBaHUAM 0€30MaCHOCTH, MOl KOTOPOH
MOHMMAIOTCSI COXPAHHOCTh JKM3HH, 3/I0pOBbs, HMYIIECTBA TYPUCTOB (IPKCKYpCaHTOB),
HEHAaHECCHME Bpeia OKpYXKarolleil cpelie pu COBEPLUIEHUN TYPUCTHUECKUX MTyTEIIEeCTBUH.

35. UcnonHuTens 00s13aH NPUHUMATh MEPBI 110 COONIOICHUIO MPaB U 3aKOHHBIX MHTEPECOB
3aKa34yuKa (TYpUCTa, SKCKypCaHTa) MpPU COBEPIIEHUH MM TYPUCTUYECKOIO MYTEIIECTBHS IO
TEPPUTOPUHU CTPAHBI BPEMEHHOI'O MpeObIBaHUS (TPAH3UTHOTO MPOE3]a), B TOM YHUCIIE B cllydyae
COBEpUICHMsSI IPOTUBONPABHOIO JIE€AHUSA WJIM HACTYIUIEHUS MHOTO HENPEABUIACHHOIO
00CTOSITENLCTBA B OTHOIIEHNH 3aKa34yMKa (TypUCTa, SKCKypCaHTa).

36. B ciayuae Bo3BpaTa JE€HEKHBIX CPEICTB OHU BO3BPALLAIOTCS MCIIOIHUTEIEM 3aKa3unuKy
(TypHUCTY, 9KCKYPCaHTY) UJIH €r0 IPEACTaBUTENI0, YIIOTHOMOYEHHOMY JI0BEPEHHOCTBIO.

37. Ilpu oka3aHUM TYPUCTUYECKHUX YCIIYT JHUIAM, COCTABJISIOIINM TYPUCTUYECKYIO TPYIIITY,
B €€ COCTaB BKJIIOYAETCS] PyKOBOJIUTENb TYPUCTUUECKON TPYTIIIHI.

VcnonHurtens mepea HayaloM TYPUCTUYECKOI'O TMYTEIIECTBHS COOOILIAeT 3aKa3uuKy
(TypucTy, SKCKypCaHTy) HH(QOpPMAIMI0 O PYKOBOAMTENE TYPUCTHUUECKONW TPYIIBI, €ro
KOHTAaKTHbIE JaHHbIE, a Takke HHOOPMAIMIO O CYyOBEKTe TYPUCTUYECKOH esTeIbHOCTH,
ABJIAIOIIEMCS] HAHUMATEJIEM PYKOBOJIUTEINS TYPUCTUUECKON TPYIIIIbI.

I'TABA 7
OKA3AHHUE TYPUCTHYECKHUX YCJHYI' HECOBEPIIEHHOJIETHUM
TYPUCTAM (QKCKYPCAHTAM)

38. Ecnu TypucToM (9KCKYpPCAaHTOM) SIBIISIETCSI JIUIIO, HE JOCTHUTIIEE COBEPIICHHOJETHETO
BO3pacTa, 3a HCKIIOUYEHHUEM MPHOOPETIIETo J1eeCIIOCOOHOCTh B MOJHOM O0BEME B CIIydasX,
MPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM, 3aKa3YMKOM IO JIOTOBOPY OKa3aHHUS TYPHUCTUUYECKHX
YCIIYT MOTYT OBITh 3aKOHHBIE MPEACTABUTEIN HECOBEPIICHHOIETHETO.

39. Ilpu dbopMupOBaHUM TPYIIBI, COCTOSAIMICH M3 HECOBEPIICHHOJETHUX JIUII, JTOTOBOP
OKa3aHUsl TYPUCTUUYECKUX YCIYT B OTHOIIEHMH MX MOTYT 3aKJI0YaTh 3aKOHHBIE MPEICTaBUTENN
HECOBEPIICHHOJETHUX WJIU TENarornueckre pPabOTHUKU YYPEKICHUs OOpa3OBaHMSI W WHBIX



OpraHM3aiyii, KOTOPbIM B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM IPEIOCTABIECHO IPABO
OCYIIECTBIISATh  00pa3oBaTEeNbHYIO JAESITENBbHOCTh, B CilIy4ae BBIJAYM WM 3aKOHHBIMHU
MPEJICTABUTENISIMA HECOBEPIICHHOJIIETHUX JOBEPEHHOCTH, COCTABIEHHOW B YCTaHOBJICHHOM
3aKOHOJATEIbCTBOM IOPSIZIKE.

40. [Temarornyeckuii pabOTHUK yUpexKACHHUS 00pa30BaHM U MHBIX OpraHU3aIil, KOTOPBIM
B COOTBETCTBUM C 3aKOHOJATEIbCTBOM IIPEJOCTABIEHO IIPaBO OCYIIECTBISATH 00pPa30BaTEIbHYIO
JESITeIbHOCTh, HE BIIPABE BBICTYNATh PYKOBOAUTEIEM TYPUCTHUECKON T'PYIIIBI, COCTOSIIEH W3
HECOBEPIICHHOJETHUX TYPUCTOB (3KCKYPCAHTOB), €CIIM OH HE SIBJISICTCS CIIYXAIUM, 3aHSATHIM B
OpraHu3aly Typu3Ma.

I')IABA 8
OKA3AHUE TYPUCTHYECKHUX YCJIYI TYPUCTAM (QKCKYPCAHTAM) C
OI'PAHUYEHHBIMH BO3MOKHOCTAMHU

41. Ilpu oKa3aHHUU TYPUCTHYECKUX YCIYr TypHUCTaM (PKCKypCaHTaM) C OrpaHMYCHHBIMU
BO3MO>KHOCTSIMHU HCIIOJIHUTEb 00sI3aH:

npegycMaTpuBaTh JUIsl TYpPUCTOB (3KCKYpPCAHTOB) C OIPAaHUYEHHBIMH BO3MOXHOCTSIMH
YCIOBUSL JJIsl TIPEOJIOJICHHUS, 3aMEIIEHUs OrpPaHUYEHHBIX BO3MOXHOCTEH IpU COBEPILIEHUU
TYPUCTUYECKOTO IMyTEIeCTBHS;

YUUTBIBaTh OCOOCHHOCTH COCTOSIHHSI (DU3UYECKOTO W (WJIM) TICHXHYECKOTO 3I0POBBS
TYPUCTOB (SKCKYPCAaHTOB) C OIPAHWYEHHBIMH BO3MOXHOCTSMM, B TOM 4YHUCIE TpYIIy
WHBAJIMHOCTH (CTETNEHB yTPAThI 3[I0POBbs) U HEOOXOAUMOCTH IPUCYTCTBUSI COMPOBOKIAIOIIETO
JMLA;

IpU IUIAHUPOBAHUU TYPUCTHUECKUX MAapUIPYTOB OTAaBaTh MPEANOYTEHHUE pailoHaM C
0J1arONpUATHBIMU KIIMMAaTUYECKHUMHU U IPUPOIHBIMU YCIIOBUSIMU;

obecrieunBaTh TypUCTaM (PKCKypCaHTaM) C OTPAaHWYCHHBIMH BO3MOKHOCTSIMH OKa3aHHE
TYPUCTUYECKHX YCIIYT Ha/JIeKaIlero KauecTna.

42. OkazaHue TYpPUCTHMUECKHUX YCIyI TypuUcTaM (IKCKYpCaHTaM) C OIrpaHUYEHHBIMHU
BO3MO>KHOCTSIMH OCYILECTBJISIETCS B IIOPSIIKE, YCTAHOBICHHOM HacTtosmumu [IpaBunamu.

Typuct (3KCKypcaHT) € OrpaHHMYEHHBIMM BO3MOXXHOCTSIMH O0Si3aH  NIPEJICTaBUTh
UCTIOJIHUTEI0 HH(pOopMaILHio o cebe B 00bemMe, He0OXO0AUMOM JUIsl COBEPILIEHUS TYPUCTUYECKOTO
MyTEUIeCTBUsI, B TOM 4HCI€ MH(OPMALHIO O COCTOSHUU 3/10POBbS M CONPOBOXKIAIOIIEM €ro
JHIe, €CIM C YYEeTOM COCTOSIHUS 3/I0pOBbSl TypHcTa (IKCKypcaHTa) C OTrpaHUYEHHBIMU
BO3MOXKHOCTSIMU HEOOXO/AMMO MPUCYTCTBUE TAKOTO JIULIA.

I')TABA 9
N3MEHEHHUE U PACTOPXKEHHUE JOT'OBOPA OKA3ZAHUSA TYPUCTHYECKHUX
YCJIYTr

43. H3meHeHMe M pPACTOp)KEHUE JOTOBOpa OKa3aHUS TYPUCTUYECKUX YCIAYT IO
COIJIAIIEHUIO CTOPOH OCYIIECTBIISIIOTCS B MPOCTOM NMHCBMEHHOM (opMe MyTeM 3aKIr0ueHUs
JIOTIOTHUTEIILHOTO COTJIAIlIEHUs K HEMY.

Ilepen 3akiaroueHUEM JOMOJHUTENBHOTO COTJIAIIEHUS 00 M3MEHEHUHM WM PaCTOP’KEHUH
JIOTOBOpA OKa3aHHUs TYPUCTUYECKHMX YCIyT OJIHA CTOpPOHA HampaBisieT JpYyrod CTOpPOHE
COOTBETCTBYIOIIIEE 3asiBIIeHUE (YBEAOMIICHHE).

44. Vicnonnutens BOpaBe O€3 COIVIACOBaHMS C 3aKa34MKOM (TYpHCTOM) COBEpPIIUTH
OTCTYIUIEHHUSI OT JIOTOBOPA OKa3aHUSl TYPUCTUYECKUX YCIYT B YAaCTH YCIYT MEPEBO3KH M (WJIM)
pa3MeIIeHHs] TYpUCTOB C 00s3aTeNbHBIM IPEAOCTaBICHUEM CpPEICTBA IEPEeBO3KU M (WIIH)
pasMelleHUsT aHaJOrMYHOro MM Oojiee BBICOKOTO KadecTBa 0e3 H3MEHEHHMS CTOMMOCTHU
Typuctuueckux ycayr. [IpegocraBienue yciayr pa3meleHus 001ee HU3KOro KauecTBa, a TaKkkKe
BHECEHHUE JIOTIOJIHUTEIBHON TUIAThl 32 OKa3bIBAEMBIE YCIIYTH JOIYCKAIOTCS UCKIIOUUTENBHO NPU
HAJIMYUU COIJIacus 3aKa3uyMKa (TypucTa) B MHCbMEHHOM (opme.
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45. HWcnomHuTens BOpaBe HW3MEHUTh MApHIPYT TYPUCTHYECKOTO IyTEIIECTBUS 0€3
COIVIACOBaHUsS C 3aKa3UMKOM (TypHUCTOM, 3KCKYpCAaHTOM), €CJIM JIaHHbIE M3MEHEHHs BBbI3BaHbBI
Ype3BbIYAaHBIMU CUTYaLUSIMU UM TPeOOBAHUAMU 0€30MACHOCTH.

46. JloroBop oka3zaHusl TYPUCTUYECKUX YCIYT MOXKET ObITh PaCTOPTrHYT B OJJHOCTOPOHHEM
HOpSI/IKE:

WCTIOJTHUTEJIEM - TIPU YCIOBUHU TIOJTHOTO BO3MEIICHHUS 3aKa3UUKY YOBITKOB;

3aKa34MKOM - IIPU YCJIIOBUH OIUIAThI UCIIOJHUTEIIO (PaKTUUECKU ITOHECEHHBIX UM PACXOJIOB.

B ciiydae oTka3a UCHIOJHUTENS OT BBIIOJHEHUS JOIrOBOpa OKa3aHUsl TYPUCTUUYECKUX YCIYT
BO BpEMs COBEPLICHMS TYPUCTHYECKOTO IYTEIIECTBUS OH O0sf3aH I0 JKEJaHMUIO 3aKa3uuKa
(Typucra, SKCKypcaHTa) OpIraHHM30BaTh €ro BO3BpPALICHHWE B MECTO Hayajga (OKOHYAHUS)
TYPUCTUYECKOIO IyTEUIECTBUS HA YCIOBMSX, HPEIYCMOTPEHHBIX JOrOBOPOM OKa3aHUs
TYPUCTUYECKHX YCIIYT, THOO Ha yCIOBUAX 00Jiee BEICOKOTO YPOBHS.

47. Ilpu oTrcyTcTBUU (DAKTHYECKH MOHECEHHBIX PACXO/0B MCIOJHHUTENb 00sA3aH BEPHYTh
3aKa3YMKy BHECEHHbIE UM JIEHE)KHbBIE CPEZCTBA.

48. VcrionHUTENs NpPU PACTOPKEHUM JOTOBOPAa OKa3aHMs TYPUCTHUYECKHX YCIYyr 00s3aH
NOPEINPUHATh HEOOXOIUMBIE U Pa3yMHBIE IEHCTBHS IO YMEHBIICHUIO (DAKTUYECKH TTOHECEHHBIX
pacxoJ0B, B TOM YHUCIIe 0OpaTUTHCS K TPETbUM JIMLAM, OKa3bIBAIOLUM TYPUCTUUYECKUE YCIYTH,
10 YMEHBILIEHUIO TAKUX PAaCXO/IOB.

49. B ciydae CyleCTBEHHOT0 U3MEHEHUS! OOCTOSTENbCTB, U3 KOTOPHIX CTOPOHBI HCXOAUIH
IIPU 3aKJIFOUYEHUU JI0TOBOpA OKa3aHUs TYPUCTUYECKUX YCIYT, B TOM YHCJIE NPU BO3ZHUKHOBEHUU
yrpo3bl 0€30MaCHOCTH SKHU3HHU, 370POBbS M MMYILECTBA TYpUCTa BCIEACTBUE UPE3BBIYANHON
CUTYalluu B CTpaHe (MecTe) BPEMEHHOI0 NpeObIBaHUs (TPAaH3UTHOTO IPOe3/ia), CTOPOHBI UMEIOT
paBo TpeOOBAaTh BHECEHUSI B HETO U3MEHEHUH HIIH €0 PACTOPXKEHUS.

Ecnu cTopoHbl 10roBopa Ooka3zaHus TYPUCTHUECKHMX YCIYI HE JOCTUIJIM COIJIALICHUS 00
U3MEHEHUH WJIM PacTOPXKEHUHU JIOrOBOpA OKa3aHMUs TYPUCTHUECKUX YCIYr M paclpe/eleHuu
pacxooB, MOHECEHHBIX HWMHU IMPU BBINOJIHEHWU TAaKOrO JOrOBOpPA B CBSI3U C CYILIECTBEHHO
U3MEHUBIIUMUCS OOCTOSATENILCTBAMM, 3aMHTEPECOBAaHHAs CTOPOHA BIpPaBE OOpaTHTbCA TS
pa3pelieHus CopoB B CY/I.

I')IABA 10
OTBETCTBEHHOCTB CTOPOH

50. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHUE UIIM HEHAIJIEXKAIIIE€ BBIIIOJIHEHHE
JIOTOBOpPA OKa3aHUSI TYPUCTUYECKUX YCIYT B COOTBETCTBHUH C 3aKOHOJATEIBbCTBOM M JIOTOBOPOM
OKa3aHUsl TYPUCTUUYECKUX YCIIYT.

51. HcmomauTens HECET OTBETCTBEHHOCTL 3a HEBBINIOJNHEHHE WIW HEHaIeKalee
BBINIOJIHEHHE JI0IOBOpPA OKA3aHUSI TYPUCTUUYECKUX YCIYI HE3aBHCHUMO OT TOTO, KOMY M B KaKOM
pasMmepe oIulaueHa CTOMMOCTh TYPUCTHUECKHX YCIYT (UCIIOIHUTENIO WJIM TPETHUM JIMIIAM,
OKa3bIBAIOIINM TYPUCTUYECKUE YCIYTH).

52. B cinyyae HapyleHHUs CPOKOB OKa3aHHUSl TYPUCTHUECKHUX YCIYT, OIPEIECICHHBIX B
JIOTOBOPE OKa3aHUsi TYPUCTHUUYECKUX YCIYT, UCIOJHUTENb YIUIAYUBAET 3aKa3uuKy (TYpHCTY)
HEYCTOWKY B MOPSIKE, TPEAYCMOTPEHHOM 3aKOHOAATEICTBOM O 3aIlIUTE TIPaB MOTpeOUTENCH.

53. Ilpu HapyleHUU CPOKOB OIUIAThl TYPUCTHUYECKUX YCIYT, ONPEAEICHHBIX B JOTOBOPE
OKa3aHUsl TYPUCTHYECKHMX YCIYT, 3aKa34uWK YIUIAYUBaeT HCIIOJHHUTEI0 HEYCTOWKY (TIeHIo,
mrpad) B MOPSAKE, MPEAYCMOTPEHHOM B TAKOM JIOTOBODE.

54. WcnomHuTeIh HE HECET OTBETCTBEHHOCTHL 34 HEBLIIOJHEHHE WM HEHaJJIeKallee
BBITIOJTHEHHE JIOTOBOPOB, 3aKIFOYCHHBIX MEXIY 3aKa34MKOM W OpraHHU3alfeid Win (PU3NIeCKUM
JUIIOM, Ha OKa3aHHWE yCIyT, HE BKJIIOUEHHBIX B TYPUCTUUYECKHE YCIyTd (YCIYTH TIO TIEPEBO3KE,
CTpaxoBbI€ YCIYTH U UHBIE). 32 OKa3aHUE U KAUECTBO YCIYT, HE BKIIOYEHHBIX B TYPUCTHUECKUE
YCIYTH, OTBETCTBEHHOCTh HECET UX HEMOCPEICTBEHHbBI UCIIOJHUTEb.

55. CropoHa A0roBOpa OKa3aHUs TYPUCTUUYECKUX YCIYr HE HECET OTBETCTBEHHOCTH 3a
HEBBINOJIHEHUE WJIM HEHAJIC)KAIEEe BBINOJHEHHE JTOrOBOpPA OKA3aHUS TYPUCTUYECKUX YCIVT,
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€CIIM JJOKaKEeT, YTO HEBBIIOJIHEHWE WIM HEHaJJIeXallee BBIIOJHEHHE TaKOro J0roBopa
MPOM30IILIO BCIIEICTBUE 00CTOATENBCTB HEMPEOJOTMMOM CUJIBI.

CropoHa 10roBopa OKa3aHUsl TYPUCTHUYECKUX YCIIYT, Ul KOTOPOM €ro BBINOJIHEHUE CTAJIO0
HEBO3MOXHBIM BCJIECTBUE OOCTOSTENBCTB HENIPEOIOIMMOM CUJIbI, 0043aHa YBEAOMUTH 00 3TOM
JPYTyI0 CTOPOHY B Pa3yMHBIH CPOK.

56. Ecium B mporecce BBIIOIHEHHS JOrOBOpa OKa3aHUs TYPUCTUYECKHX YCIYr €ro
BBINOJIHEHHE CTAJI0 HEBO3MOXHBIM BCIIEJCTBUE OOCTOSITENBCTB HEIIPEOAOIMMON CUJIBI, CTOPOHBI
HE BIpaBe TpeOOBaTh APYr OT JIpyra BBINOJHEHHS MMH TAaKOTO JIOTOBOpa B IMOJHOM OOBEME.
Kaxnas u3 cropoH BrnpaBe TpeOOBaTh OT JAPYroil CTOPOHBI BO3BpATa BCEro, YTO OHA UCIIOIHMIIA,
HE MOJIY4YUB BCTPEYHOIO yIOBIETBOPEHHUS.

57. llpum oka3zaHUM TYPUCTUYECKHUX YCIYr HEHaJUIeXkKalllero KayecTBa, B TOM 4YHCIIE
MOBIEKIIMX 3a cO0OM NPUYMHEHHE BpEAa >KU3HU, 3[0POBBI0 WM HUMYIIECTBY 3aKa3zdHKa
(TypucTa, 3KCKypCaHTa), 3aKa3uuK (TypUCT, 3KCKYpPCAHT) BIIpaB€ HAIpPaBUTh HCIOJHHUTEINIO
COOTBETCTBYIOLIYIO IIPETEH3UIO.

B nperens3un yka3plBaroTcs:

(bamuus, COOCTBEHHOE UMsI, OTYECTBO (€CIIM TaKOBOE MMEETCs) INOO HAaMMEHOBAaHUE WIIN
(bupMeHHOE HAUMEHOBAaHUE CTOPOH JI0T0BOpa OKa3aHUs TYPUCTHUYECKUX YCIIYT;

MECTO KHUTEIbCTBA (HAXO0KIEHUS) CTOPOH JI0T0BOpAa OKa3aHUsl TYPUCTUUECKUX YCIIYT;

JaTa NpeAbsBICHUS IPETCH3UH;

OOCTOSITENILCTBA, HA OCHOBAaHMHM KOTOPBIX TIPEIBSBICHA TPETCH3HS, W JIOKYMEHTHI,
HOJTBEPXKIAIOIIME JAHHBIE OOCTOSATENBCTBA. JTH JOKYMEHTBI PUIIAraloTcs K NPEeTeH3UH;

TpeOOBaHUSI CTOPOHBI JIOTOBOPA OKa3aHUS TYPUCTHUYECKUX YCIYT, MPEIbsIBUBIICH
IPETEH3UIO.

58. He nomyckaercs nepeHamnpaBieHUE HCIOJHUTENIEM IPETeH3UM 3aKa3uuka (TypucTa,
9KCKYpCaHTa) JIMIY, OKa3aBIIEMY YCIyTd HEHAAJIEKaIllero KayecTBa, B TOM YMCIIe TOBJIEKIINE 32
co0Oil mMpUYMHEHUE BpeJa JKU3HM, 3[0POBBI0 WJIM HUMYLIECTBY 3aKa3dyuka (TypucTa,
9KCKYpCaHTa).

59. UcnonHuTens mocie yAOBIETBOPEHUS TPeOOBaHUN 3aKa3uMKa (TypHCTa, IKCKYpCaHTA)
MOJKET Ha IIpaBe perpecca oOpaTUThCS 32 BOSMEIICHUEM YOBITKOB K JIMILY, OKa3aBIIEMY YCIyTU
HEHA/JIe)KAILEro KayecTBa, B TOM YHCJE IMOBJEKIIME 33 COOOM MPUUMHEHUE Bpelna >KU3HH,
3/I0pOBBIO MJIM UMYIIECTBY 3aKa3zuyMKa (TypHUCTa, SKCKYpCaHTa).

60. B cioyyae mNOJHOrO WM YacTUYHOIO OTKa3a MCIOJHUTENS YIOBIETBOPUTH
NpPEeIbBICHHYIO IPETEH3HIO JINOO MPU HEMOIy4YeHUH OTBETa OT UCIIOJIHUTEINS B YCTaHOBJICHHBIN
3aKOHOJATEILCTBOM CPOK 3aKa34MKOM (TYpUCTOM, SKCKYPCAHTOM) MOKET OBITh MPEIbABIEH UCK
B T€UEHHE OOIIEro CPOKa UCKOBOM JaBHOCTH.

61. Ilpu oTka3ze WCHOJHUTENS YIOBJIETBOPUTH TpeOOBaHUSA 3aKa3uuka (TypucCTa,
HKCKypCaHTa) JUIsS 3aIIUTHl CBOMUX IPaB OH MOXET OOpaTUThCS B OpPraHbl M OOIIECTBEHHbIE
00BeAMHEHNS, YIIOJTHOMOUYEHHBIE OCYIIECTBIIATh 3aLUTY IIPaB MOTPEeOUTENEH, a TAKKE B CY/I.

62. B ciydae HapyuleHMs MCIOJHMTENEM HacTosmux IIpaBuim umcnomHUTENs HeceT
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHO1aTeNbcTBOM Pecny6nuku benapyce.



